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Lough, costly times ahead for business owners, insurance agencies

EY JEFF IRAR

Workers compensation premiums are on
the rise, as are hurricane and windstorm
policy coverage — if vou can get it. The spate
of cvber theft and frand has business owners
scratching their heads in confusion about
what “cyber crime liability™ policies protect.

High-value executives are expecting more
protective coverage for their salaries and
benefits, and fleet managers have seen rate
hikes from personal injury protection fraud.

Ifvou're a business owner, tough times lie
ahead in commercial insurance. And huri-
cane season is just about here,

“Pricing over the next two vears will go up
on every line of insurance.” sald Anita Byer,
president of Setnor Byer Insurance & Risk. a
property and casualty firm in Plantation.

With rising costs and threats across the
business landscape, business owners are
struggling to keep up with threat assessments
and costs related to insuring the business.

Take computer fraud. for example. If sen-
sitive customer data is stolen by a hack-
er, an outsider commits a {raudulent elec-
tronic funds transfer of client proceeds, or
the company suffers a denial of service that
shuts down customer access to vital on-
line services, the theft, invasion of privacy

or lost business generally is not covered by
typical business coverage, she said.

T It's a critical issue. The
4 l_- — 1 problem is telling that to
a client whos struggling to
meet pavroll or doesn't un-
derstand the implications.

“It’s such a complex
product. ... Weve had very
few takers! Byer said. "It's
very difficult to get them to
expense for this”

“The challenge has be-
come understanding the coverages and true
financial risk of these exposures.” said Kev-
in Tromer. president of MacNeill Group, a
Sunrise-based managing general agency. “If
someones database is breached and identi-
ties are lost, now what? Nobody can put an
economic proposition around it, for good or
bad. The struggle is that this is a little ahead
ifits time.”

WINDSTORM WORRIES

Windstorm coverage remains a market-
by-market issue, said Phil Zelman, executive
VP with NCF Insurance Associates in Miami.
In some cases, businesses along Brickell Ave-
nue are finding it easier to insure than those
in Coral Gables, for example.
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The struggle to insure extends to execu-
tives with lwxury homes in coastal areas
from Miami to Palm Beach County, said
Dhilce Suarez-Resnick. VP with NCF and leg-
islative chair for the Latin American Asso-
ciation of Insurance Agents, who is closely
watching property insurance bills working
through Tallahassee.

Chwhers of homes with replacement val-
ue in excess of £2 million will struggle to find
suitable windstorm coverage, especially as the
reinsurance market faces issues, she said.

“The property situation is in dire need
of major change in Florida,” Zelman said.
“There are lots of situations where we can't
find insurance pertaining to property!

Emplovers and high-level executives are
showing interest in covering gaps in their
insurance, said Robert Lenz, agency train-
ing director with Cypress Financial Group
in Fort Lauderdale. According to an annual
MetLife study, senior and highly compen-
sated employees are growing concerned that
thev're not prepared for catastrophic events.
Half of respondents were worried about se-
curity for family, ability to pay bills in event
of income loss and serious illness, he said.

One-third of executives surveved carry no
disability insurance. Companies have group
benefit plans. vet those generally cover only

60 percent of salary. For highly paid execu-
tives compensated with bonuses, benefits

packages don't typically cover pay bevond

the base salarv, he said.

WORKERS' COMP WOES

Recent rises in workers' compensation
premiums have come in tandem with grow-
ing litigation, likely due to layoffs, business
closures, reduced corporate assets and “sec-
ondary gain motives that often accompany
a suftering econonw, said Heath Eskalvo, a
partner with law firm Kelley Kronenberg in
Plantation. “Litigation remains active.

Workers' comp could be a sleeping giant of
insurance issues, sald Stewart Martin, senior
VP for casualty with Seitlin in Fort Lauder-
dale. Premiums saw a 7 percent increase on
Jan. 1 - the first in about eight vears, he said.

At the same time, medical inflation is ris-
ing fast with an aging population, he said.
The costs are a reflection of declines in gen-
eral public health, he said.

To combat health-related insurance spikes,
companies are fighting back with programs
designed to improve worker health, and low-
er claims and premiums.

“Its on the radar of a lot of companies, but
for some, it's not worth their investment,”
Martin said.



